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How to Take  
D�9LGHR�6HOȴH

Step� 1

Please read through the 
screen DQG�KLW�ȊVWDUW�YLGHR�
VHOILHȋ�to begin.�

Step� 2

$llow ID.me to use your 
phone’s webcam. 
ID.me will ask you to 
consent to givLQJ biometric 
data. &OLFN�WKH�ER[�DQG�KLW 
continue. ID.me will never 
share your information to 
third parties without your 
permission.

You will then be asked to 
WDNH�D�YLGHR�VHOILH��

Before beginning, make 
sure you’re in a well-lit 
area. Make sure your face 
appears clearly on the 
VFUHHQ�DQG�ȴWV�ZLWKLQ� 
the oval. You will then see 
D�VHULHV�RI�FRORUHG�ȵDVKLQJ�
lights. Keep your face still 
while it is captured in the  
YLGHR�VHOȴH�

Step 3

7KH�YLGHR�VHOȴH�VWHS�VKRXOG�WDNH�\RX�DERXW�
D�PLQXWH�WR�FRPSOHWH��



www.ID.me Copyright © 2021 ID.me, Inc.www.ID.me Copyright © 2021 ID.me, Inc.

If it fails, 
you will have 
the option 
to retry two 
more times.

2QFH�WKH�YLGHR�VHOȴH�
is complete, you 
will automatically 
continue to the next 
VWHS�RI�YHULȴFDWLRQ�
with ID.me.

Step 5If \RXU�VHOILH is 
not VXFFHVVIXO��
\RX�ZLOO�EH�
URXWHG�WR�
YHULI\LQJ�\RXU�
LGHQWLW\�on a 
video FDOO�ZLWK�
DQ�Ζ'�PH�
7UXVWHG�5HIHUHH�
RQ�\RXU�
EURZVHU�

Step 4

<RX�ZLOO�WKHQ�EH�QRWLȴHG�ZKHWKHU�\RXU�DWWHPSW�ZDV�VXFFHVVIXO


