How to Take
a Video Selfie

The video selfie step should take you about
a minute to complete.

CONSENT FOR ID.ME TO COLLECT
BIOMETRIC DATA

BIOMETRIC DATA CONSENT AND POLICY

This Biometric Data Consent and Policy (‘Biometric Consent’)
describes how ID.me (ID.Me”, ‘we", “us” or “our”) collects and
uses certain Biometric Data ("Blometric Data") in connection
with the services provided by ID.me (*Services?). By accepting

Follow the steps below

this Consent, you consent (o the collection, use and
disclosure of your Biometric Data as described below. You
further acknowledge and agree that you have been provided
with, and agree to be bound by the terms of, the ID.me
Terms of Service and the ID.me Privacy Policy to the extent

applicable to such Biometric Data

step @

Please read through the
screen and hit “start video
selfie” to begin.

1) Grant permission to use your camera

2) Click "scan my face" to begin video selfie

1.What s the significance of this Consent?

Certain laws requires us to provide you notice and obtain
your consent (o use your Biometric Data. This means that
you have agreed that we can collect, use and disclose your
Biometric Data as described in this Consent.

3) Liveness detection will commence with a
series of colorful flashing lights

4) Your results will be displayed

2.Can | withdraw or revoke my Consent?

Yes, you can withdraw or revoke your consent to use of your
Biometric Data by notifying us at privacy@id.me. You may

also decline to provide Biometric Data. If you revoke your

Note: This technology is compliant with W3C
accessibility standards for users with
photosensitive considerations (photosensitive
epilepsy).

Start video selfie

1acknowledge that | have received, read and
agree to the terms of the ID.me Biometric
Information Privacy Policy.

Cancel

Whatis ID.me? | Terms of Service | Privacy Policy

Get ready...

Step @

Allow ID.me to use your
phone's webcam.

ID.me will ask you to
consent to giving biometric
data. Click the box and hit
continue. ID.me will never
share your information to
third parties without your
permission.

You will then be asked to
take a video selfie.

Step €)

Before beginning, make
sure you're in a well-lit
area. Make sure your face
appears clearly on the
screen and fits within

the oval. You will then see
a series of colored flashing
lights. Keep your face still
while it is captured in the
video selfie.
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You will then be notified whether your attempt was successful

You've successfully completed &

your video selfie. \‘4

Your selfie was uploaded

Please go back to the browser on your device to
continue. You may now close this page.

Continue

If your selfie is
not successful,
you will be

Please go back to the browser on your device to
continue. You may now close this page.

browser.

www.ID.me

If it fails,

you will have
the option
to retry two

more times.
|

We weren't able to complete liveness
detection. Please ensure:

* Yourface s clearly seen and avoid backlight

* Your environment is wolk lit

* You keep still and do not talk during the scan

YOU'RE ALMOST THERE Ste p 9

We need more information

Once the video selfie

routed to We weren't able to verify the information )
e provided, but we're here to help. is complete, you
verifying your ! :
. . : _ will automatically
|dent|ty ona Connect with a trained and certified ID.me .
. . Trusted Referee on a secure, two-way video call continue to the next

video call with to review eligible documents. step of verification

You've reached the maximum number p

A an ID.me .
of live selfie attempts with ID.me.

Trusted Referee
on your Verify identity on a video call

Why am | seeing this? A

Have more questions?
Please visit ID.me Support.
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