
Workers can access these and 
other services:
•	 Online	job	search
•	 Career	planning
•	 Skills	assessment
•	 Occupational	information
•	 Labor	market	information
•	 Workshops	that	assist	with	
reemployment

•	 Options	for	filing	Unemployment	
Insurance	claims

•	 Information	on	community	resources
•	 Resume	software
•	 24/7	Internet	access	at	jobsnd.com
•	 Assistance	with	out-of-area	job	
searching,	moving,	skills	upgrading,	
training	for	high-demand	occupations,	
etc.

If	the	business	closing	or	layoff	is	the	
result	of	competition	from	foreign	imports,	
additional	services	may	be	provided.	

UNEMPLOYMENT INSURANCE
JSND-6142 (R. 04-08)

Job Service North Dakota is an equal opportunity  
employer/program provider. Auxiliary aids and services  

are available upon request to individuals with disabilities.

When you face a 
business closing  

or worker layoff...

Job Service North Dakota Offices
Beulah
119 E Main
Beulah ND 58523
Ph: 701-873-5607
 877-268-5437
Fax: 701-873-2166

Bismarck-Mandan
1601 E Century Ave
Bismarck ND 58503
Ph: 701-328-5000
 800-247-0981
Fax: 701-328-5050

Devils Lake
301 College Dr S
Devils Lake ND 58301
Ph: 701-662-9300
 800-247-0982
Fax: 701-662-9310

Dickinson
66 Osborn Dr
Dickinson ND 58601
Ph: 701-227-3100
 800-247-0983
Fax: 701-227-3111

Fargo
1350 32nd St S
Fargo ND 58103
Ph: 701-239-7300
 800-247-0985
Fax: 701-239-7350

Grafton
927 12th St W
Grafton ND 58237
Ph: 701-352-4450
 800-321-7416
Fax: 701-352-4454

Grand Forks
1501 28th Ave S
Grand Forks ND 58201
Ph: 701-795-3700
 800-247-0986
Fax: 701-795-3750

Harvey
119 9th St W
Harvey ND 58341
Ph: 701-324-4552

Jamestown
429 2nd St SW
Jamestown ND 58402
Ph: 701-253-6200
 800-247-0988
Fax: 701-253-6222

Minot
3416 N Broadway
Minot ND 58702
Ph: 701-857-7500
 800-482-0017
Fax: 701-857-7550

New Town
204 Main St
New Town ND 58763
Ph: 701-627-4390
Fax: 701-627-4305

Oakes
924 S 7th St
Oakes ND 58474
Ph: 701-742-2546
Fax: 701-742-2742

Rolla
103 E Main Ave
Rolla ND 58367
Ph: 701-477-5631
 877-516-0600
Fax: 701-477-6701

Valley City
325 2nd St NW
Valley City ND 58072
Ph: 701-845-8860
 800-831-6374
Fax: 701-845-8870

Wahpeton
524 2nd Ave N
Wahpeton ND 58075
Ph: 701-671-1550
 888-671-9229
Fax: 701-671-1575

Williston
422 1st Ave W
Williston ND 58802
Ph: 701-774-7900
 800-247-0989
Fax: 701-774-7925

TTY Relay ND
Within ND: 711
Outside ND: 800-366-6888



...Job Service can provide 
assistance for business closings 
and layoffs.

To lessen the impact of a 
business closing or layoff, 
Job Service North Dakota can 
coordinate a variety of services 
for affected employers and 
employees. Employers should 
contact Job Service North 
Dakota immediately when facing 
a closing or layoff. The earlier 
the agency is notified, the earlier 
services can be offered. Job 
Service North Dakota’s Rapid 
Response Program provides 
information and services at the 
company’s convenience.

Rapid	Response	assists	employers	and	employees	
by:
•	 Reducing	the	cost	of	unemployment	insurance	by	
helping	affected	employees	become	reemployed

•	 Assisting	employees	in	more	effectively	using	
available	services

•	 Maintaining	productivity	and	morale	through	a	
difficult	time

•	 Demonstrating	that	the	company	cares	about	its	
affected	employees

•	 Addressing	potential	training	needs	of	affected	
employees	to	help	them	be	competitive	in	the	job	
market

•	 Maintaining	positive	labor-management	relations
•	 Enhancing	company	communications	with	
workers,	their	families	and	the	community

•	 Demonstrating	concern	for	the	impact	on	the	
community

•	 Providing	workforce	reduction	planning	and	
employee	transition	assistance	at	no	cost

Every	business	closing	or	layoff	is	unique.	Job	
Service	North	Dakota	will	coordinate	specific	
services	designed	to	meet	your	company’s	needs	
and	the	needs	of	your	affected	workers.	The	
services	can	be	provided	either	on-site,	at	a	union	
hall,	in	a	government	office	building,	or	another	
facility.

Job	Service	North	Dakota	will	work	with	a	Rapid	
Response	team	that	may	include	representatives	
from	other	agencies	and	organizations.	

The	Rapid	Response	plan	is	flexible	and	may	
include:
•	Meeting	initially	with	management	and	
representatives	of	their	union	or	workers

•	Establishing	a	transition	assistance	committee	
with	an	equal	number	of	workers	and	managers	
and	a	neutral	chairperson	to	coordinate	services	
for	workers	losing	their	jobs

•	Exploring	the	potential	for	a	community	
advisory	committee	involving	community	
leaders,	company	management	and	workers	
or	their	union	representatives.	This	committee	
would	address	community	and	dislocation	
concerns	and	identify	other	community-based	
services	that	could	help	affected	workers

•	Determining	actual	dislocated	worker	services	to	
be	provided

•	Meeting	with	workers	to	inform	them	of	
available	services	and	answer	questions

•	 Informing	workers	of	dates,	times	and	locations	
for	services	being	provided


